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MINUTES OF THE PERMANENT TRADE FACILITATION COMMITTEE

MEETING HELD ON 18.03.2016

The meeting of the Permanent Trade Facilitation Committee was held on 18.03.2016 at 4.30
P.M. in the Conference Hall of the New Custom House, Air Cargo Complex, Chennai. The meeting was
chaired by Shri. K. Raghu N. Chary, Principal Commissioner of Customs, Chennai VIl Commissionerate
(Air Cargo). The following officers of Customs and representatives of various organizations as
mentioned below attended the meeting:
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Earan Rasool Khan Etihad Cargo

K. Sakthidasan Srilankan Airlines

KVS Narasimha Rao LH Cargo

Vijay Kumar Yavagal Deputy Director, MPEDA

The Chairman welcomed all the members present in the meeting.

General points for discussion as per directions of Principal Commissioner:

The Chairman informed that Importers/Exporters/Customs Brokers are directly
approaching the Grievance Redressal Forum i.e., CPGRAMS frequently for making frivolous
complaints against the Department without exhausting local remedies. They are being
requested to approach the concerned Assistant / Deputy / Joint Commissioners or the
Taxpayer Service Centre for redressal of their grievances.

The Customs Brokers Association to take initiative for finalization of pending SVB
Cases and they will be provided a compact disc containing the details of finalized SVB Orders
passed by Chennai Ill Commissionerate.

A public notice on guidelines regarding e-payment of refunds has been issued vide
Public Notice No.6/2016 dated 16.03.2016.

As per the ICEGATE guideline for exporters, MEIS re-transmission requests should be
sent to Systems Manager, ACC.

Review of the previous Minutes held on 18.02.2016 and action taken thereon.

1. Paperless Office (Reducing / Eliminating hardcopies / printouts in customs clearance)
/ Issue of e-delivery orders

Public Notice on the above point is under issue as some details from Cargo
Consolidators are awaited.

2. Transshipment of import cargo not being permitted at Chennai Airport, although there is a PN
giving the guidelines for transshipment of cargo at Chennai. The cargo is detained
unnecessary procedures and consequent delays incurring demurrage.

Specific case details which were handed over by ACAAI during the last meeting, the
Chairman  replied that the same may be verified by AC(Transshipment). The practice
followed in other Ports (viz Mumbai customs) may also be verified and issue may be sorted
out.

Action: AC (Transshipment)

3. All 100% EOU consignments cleared under TB processing by Air Cargo Bond section on the
strength of producing Procurement certificate issued by the concerned Central Excise Range
and by executing Transfer Bond Shipping Bill. The dwell time process is 72 hours whereas the
actual time taken is one day for TB processing and on day for getting ACs signature.
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The Chairman stated that the process of submission of transfer bond shipping bills has been
dispensed with. Instead, the Bonds Section will issue/despatch a certificate / declaration to
the jurisdictional Central Excise authorities in a sealed cover for the Bills of Entry given out
of charge during after office hours i.e., (6 PM to 10 PM).

Point Closed

4. Delay in integration of SEZ BOEs from NSDL to ice- gate, due to which SEZ BOEs are not
reflecting in Asst. Commissioner’s system on time and 30% clearances are happening on
2" day of arrival. As facility circular was issued already for 24 x 7 SEZ clearances, we need
your support to streamline the process

The reply from DHL regarding delayed clearances with SEZ was received at 02.30 PM on
18.03.2016 i.e., just an hour before the PTFC meeting and hence the same will be studied and

finalized by the next meeting.
Action: AC (Transshipment)

FRESH POINTS:

POINTS SPONSORED BY CCHA ASSOCIATION:

1. Inrecent time, the trade had faced a tough situation almost for a week due to the printers
broke down. At present, there are 3 printers at Import shed, 1 at Air India Export shed, 2 at
Service Center (One printer not working for more than 6 months). Due to diversion of Print
outs to Air India export shed, that printer had also gone down. Hence, it is hereby suggested
to have a heavy duty printer at Air India shed and a standby heavy duty printer at the Service
Center to face such emergencies.

REPLY:

Air Cargo Complex is having 9 fully functioning line printers. The same has been distributed as

follows:
Import Shed 3 All are functional
Export Shed 4 All are functional
Air India Shed 1 Fault and under repair
Service Center 1 Functional

The Air India Shed printer is under repair and which is likely to be restored in 2 — 3 working
days. Further, measures are being taken to repair some of the old printers which have become
very old and keep them as backup for any emergency requirements. The volume of
operations in the service centers does not call for a fresh printer to be installed. Further, the
Govt. is moving towards paperless office thus providing electronic documents in place of hard
copies. All this things have to be kept in mind before investing in any new hardware.
However, preventive maintenance with HP will be taken up in due course and there will be no
more hassles.

Point Closed

2. Due to the abrupt implementation of Single Window clearance, the trade had suffered a
lot by way of extraordinary delay and payment of unnecessary demurrage charges. The
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commodities which are excluded by the PGAs such as finished leather, 1713 Chemicals
excluded by CDSCO (Central Drugs Standard Control Organization) are also forwarded to the
AQ, WLO and ADC offices unnecessarily. This is due to the fact that the Single Window
Clearance module picks up commodities based on the HS codes. This increased the dwell time
and the clearance cost.

Suggestion: The issue shall be referred to the DG systems to include a provision for excluding
such items at the B/E filing stage itself. Till that time, the AC shed shall be given authority to

exclude such bills from not been referred to the concerned agencies.

REPLY:

Yes, it is true the Single Window has been implemented in Air Cargo Complex virtually without
any notice period for preparation. This may be because Govt. has for more than 6 months
was successfully implementing the single window project in Mumbai and Delhi. It is true the
current procedure of transferring Bill of Entry to PGA’s is based on a system of providing a
filter on the basis of Customs Tariff Heading. A given Customs Tariff Heading (CTH) may cover
more than one description. In such a scenario it is inevitable that all the goods normally
classified under particular CTH during the course of international trade are likely to be
referred to the PGA’s irrespective of the fact whether NOC of PGA is required or not. Leather
products which were going to AQ earlier have been exempted and currently no Leather
Products under that CTH is being referred. So wherever it is possible to distinguish products
on the basis of CTH, efforts have been taken to prevent the reference. However, where it is
not clearly possible to distinguish, exporters and importers may have to wait a little longer for
the implementation of new integrated Bill of Entry filing module which is under the active
consideration of the Government under this Importers at the stage of filing itself would be
able to state whether a particular commodity would be required to be sent to a PGA or not
and the PGA to whom it should be sent. Of course all these things would be subjected to the
other provisions of the Customs Act. Difficulties if any in clearance of Bills of Entry referred to
PGA’s, Importers are advised to approach AC (Shed). Officers can use the view Bill of Entry
Option to see the Agencies to whom a Bill of Entry has been referred. The same can also be
seen in ICEGATE.

Point Closed

3. It is hereby understood that the Kolkata Air Customs and New Delhi Air Customs had
dispensed with the process of signing by the Shed Superintendents on the final print out at
Shed since these are computer generated. It is requested to implement the same procedure
at Chennai Air Cargo also. This will be a step towards the ease of doing business process and
also serve the purpose of the 24x7 clearance process.

REPLY:

Yes, it is true some customs formations have waived the requirement of signature by the Shed
Officers in Bills of Entry and Shipping Bills. The Shipping Bill forms has prescribed by the Board
is having a provision for the signature of the OOC giving Officers and as well as LEO giving
Officers. Unless this is dispensed with doing away with signatures in hard copies may not be
possible. In the past the above point was sponsored for discussion to the Chief
Commissioner’s Conference. However, proposed to forward OOC copies of B/E to Importers /
Customs Brokers vide mail (ICEGATE) and a letter to DG Systems suggesting the same would

be sent.
Action: D.C. (EDI \3/
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